
CURRICULUM VITAE

Proposed role in the project: 
Key Expert 3 – Expert in Public Administration and e-Government

1. Family name:
Milutinovic

2. First names:
Veljko

3. Date of birth:
04/05/1951

4. Nationality:
Serbian

5. Civil status:
Married

6. Education:
Higher

	Institution [ Date from - Date to ]
	Degree(s) or Diploma(s) obtained:

	University of Belgrade [1970-1975]
	Graduate engineer, University of Belgrade

	University of Belgrade [1975-1978]
	M.SC. in Electrical Engineering, University of Belgrade

	University of Belgrade [1978-1981]
	Ph.D. in Electrical Engineering, University of Belgrade


7.  Language skills:  Indicate competence on a scale of 1 to 5 (1 - excellent; 5 - basic)

	Language
	Reading
	Speaking
	Writing

	English, Italian, Russian, Spanish
	1
	1
	1

	German, Polish
	3
	3
	3

	Swedish, French, Czech
	5
	5
	5


8. Membership of professional bodies: 
IEEE

9. Other skills:  (e.g. Computer literacy, etc.) 

· CMMI

10. Present position:
Full professor at the Department of Computer Science, School of Electrical Engineering, University of Belgrade

11. Years within the firm:
20 

12.  Key qualifications:  (Relevant to the project)

· Extensive experience of more than 25 years in IT project management, funded by DARPA, EU, or Serbian ministry, as well as projects funded by industry leaders (Dow Jones, Raiffeisen Bank International, StorageTek, Komercijalna Banka…)

· Extensive knowledge of the current state of e-Government services in Serbia, established contacts with many relevant representatives from IT departments of key governmental institutions (ministries, agencies…)

· During the 90s, consultant to Mr. Djordje Rosic, the Minister of Science and Technology, on issues related to budgeting and funding in the field of e-Government. At that time, in Serbia, e-Government was under the Ministry of Science and Technology.

· Consulting for several governments on e-Government problem issues after October 5 2000. Details available upon request.

· Organizer of the e-Government summit in Belgrade, which attracted all major players in the field in Serbia, including the Minister of Telecommunications and the Information Society, as well as a number of Deputy Ministers and the Rector of the University of Belgrade. 

· Organised several tens of conferences related to Information Technology, e-Government, and Internet, both in Serbia, Europe, USA, Japan. Participated many times as keynote speaker. 

· Experience in the advisory board and active consultant in a number of high-tech companies (TechnologyConnect, BioPop, IBM, AT&T, NCR, RCA, Honeywell, Fairchild, etc...)

· Experience in several EU FP6 & FP7 projects (WeGo, ProSense, HiPeac, ArTreat…) as WP leader.

· Expertise in CMMI project management methodology, with experience in consulting for big IT projects.

· Extensive experience with legislative framework for public administration in R+D projects (see section 15 below). Problem areas of special interest were the impact of legislative complexity on the size of databases and speed of code. Experience was obtained during the work for StorageTech, on how to create the signature storage. Strong cooperation and discussion of issues in legislative framework established recently with the eGov Institute of Slovenia.

· Author and co-author of about hundred international journal papers, plus over twenty books published by the leading USA publishers (Wiley, Prentice-Hall, North-Holland, Kluwer, IEEE CS Press, etc...) related to IT, e-Government, e-Business, …

· Research on existing eGov standards, and how to make them more intelligent and self-adaptable (in progress with prof. Krisper, an eGov expert from Slovenia)

· Mentored graduate students on the legislature versus technology issues, or how to make legislature fit better into the capabilities of modern technology. Some of these students now work for the Public Administration of Serbia.

· Presentation of tutorial on eGov, delivered widely across Serbia, to government employees and students nationwide.

· Excellent communication and writing abilities in a number of European languages, along with the capability of transferring the relevant know-how to the parties involved. Experience in giving lectures and talks in nine different languages.

13. Specific experience in the region:

	Country
	Date from - Date to

	Serbia
	1975 – 1981 and 1990 - present


14. Professional experience:

	Date from – 

Date to
	Location
	Company
	Position
	Description

	1975 – 1981
	Belgrade, Serbia
	Insitute Mihailo Pupin, Belgrade
	Researcher
	Researcher in the area of high-end computing and communication technology

	1982-1989
	West Lafayette, Indiana, USA
	Purdue University
	Assistant and Associate professor
	Ph.D. and M.Sc. thesis supervision

Teaching Ph.D., M.Sc., and B.Sc. courses related to Microprocessor Systems, and VLSI (Very Large Scale Integration) Design

	1990 – present
	Belgrade, Serbia
	University of Belgrade
	Full professor
	Research, project management and consulting in the field of computer architecture, e-Business, e-Government, CMMI project management, Data Mining and Semantic Web, micro-processing, and VLSI; Teaching Ph.D., M.Sc., and B.Sc. courses: E-business on the Internet, Data Mining and Semantic Web, Business communication in practice for engineers.

	12/2006 – 10/2008
	Austria & Western Balkan Countries
	University of Belgrade
	Team leader
	EU FP6 WeGo – This project aimed at improving sophistication of eGovernment services in Serbia and other Western Balkan countries, by using best practices and experiences from top ranked EU countries regarding eGovernment services (Austria, Estonia, Slovenia). The goal was to come up with both the legislation and the related software for issues present in Western Balkans countries (due to specific circumstances, like history, civil wars, unregulated citizenships, etc...). The main topics of interest were interoperability issues, establishment of regional knowledge networks and demonstration of applications as examples of good practice. Activities that were carried out include collection of information and analysis of the current state of e-Government services in the Ministry of Finance, Telecommunications and Information Society, Justice, Local Government, Tax Department, Custom Office, and Business Entities. Many meetings were held with representatives from these institutions. A set of recommendations was proposed in collaboration with other project partners.

	07/2007 – 06/2008
	Belgrade, Serbia
	University of Belgrade
	Project Leader
	Interoperability framework for e-Government services - This project focused on the technical and semantic interoperability using standards, service-oriented architecture, web-based services and so on. The project included exploration of existing e-Government initiatives in the EU, the design and implementation of interoperable framework based on existing e-Government solutions and standards. As a result, an interoperability framework has been proposed as the basis for other e-Government projects, thus enabling them to connect with other services at the state and interstate level.

	11/2008 – 10/2009
	Belgrade, Serbia
	University of Belgrade
	Project Leader
	The Knowledge Network for e-Government services - was the project that continued on the interoperability framework project with an emphasis on creating practical infrastructure tools that enable easy creation, sharing content, specific components of e-Government services and more efficient cooperation of state institutions. The project included work on the information model for describing and managing e-Government components and their relations, research on existing standards for registers suitable for the implementation of the adopted model, implementation, and initial filling of registers.

	2006
	USA & Serbia
	IPSI
	Project Leader
	Wall Street Journal - dealing implementation for Dow Jones and Wall Street, in the domain of interactive web, which involved the same software constructs as those in modern-day eGov software. The project was rated top-secret, and received high marks by customers.

	2010
	Austria & Serbia
	IPSI
	Consultant
	Raiffeisen Bank International - was engaged on CMMI works for the eGov-oriented core developments for the Raiffeisen Bank of Austria. The role of CMMI in this project was to organize, control, and monitor about 200 programmers working from India.

	2005 – present
	Serbia
	IPSI
	Consultant
	Komercijalna Banka, Banca Intesa, EFG Bank – Consultant in selecting appropriate IT technology for implementation of necessary services; HR manager of young developers. Extensive programming and legislature synergy courses were created and delivered to new programmers working on eGov projects. 


15. Other relevant information (eg, Publications)

· Zoran Babovic, Darko Jovic, Veljko M. Milutinovic: “Survey of e-Government Services in Serbia,” Informatica, Volume 31, Number 4, 2007, p 379-396

· Study executed and paper published in the journal of IJS special issue (Institute Jozef Stefan) in Slovenia, on e-Government reality of Serbia (2009).

· Milutinovic, V., Branovic, I., Desivojevic, M., Ilic, S., Jovanovic, V., Jovicic V., Milic, B., Milutinovic, D., Omorac, S., Savic, M., Simic, M., Uskokovic, N., Velickovic, Dj., Davidson, A. Darnell, F., Testing the E-Business Infrastructure: Expanding Into the Wireless/Mobile Environments, Telecommunication Systems, 2003; Kluwer Academic Publishers

· Milutinovic, V., Multidimensional E-Education, IPSI Transactions on Internet Research, 2007. 

· Milutinovic, V., M+I+T++ or Multidisciplinary, Interdisciplinary, and Transdisciplinary Research in Electronic Business, Special Issue Guest Editor Introduction, International Journal of Electronic Business, IEL, UK, Vol. 3, Nos 3/4, 2005, p. 215.

· Milutinovic, V., E-Education for Globalization, IPSI TRANSACTIONS ON ADVANCED RESEARCH, Vol. 1., No. 1., 2005.

· Milutinovic, V., Advances in Infrastructure for E-Business on the Internet, International Journal on Electronic Business, Vol. 4, No.1, 2005.

· Milutinovic, V., "Infrastructure for E-Business on the Internet," Copyright by Kluwer, 2001

· Milutinovic, V., "Hot Topics in E-Business," 2006

· Milutinovic, V., Aleksic, M., Cvetkovic, D., Davidovic, G., Dimitrijevic, Z., Dingarac, D., Grubic, M., Grujic A., Horvat, D., Horvat, Z., Ikodinovic, I., Ilic, J., Jovanov, E., Jovanovic, M., Jovanovic, T., Knezevic, P., Krsmanovic, D., Marinkovic, G., Mihanovic, M., Milenkovic, A., Milicev, D., Milicevic, M., Miljkovic, V., Milutinovic, D., Mirkovic, J., Mitrovic, M., Nikolic, M., Petkovic, D., Petkovic, Z., Protic, J., Protic, S., Raskovic, D., Savic, S., Slijepcevic, S., Sokic, I., Stefanovic, M., Tartalja, I., Tomasevic, M., Tomca, N., Radunovic, B., Vuletic, M., Zgonjanin, S., Research and Development in Infrastructure for E-Business on the Internet, Proceedings of the HICSS-34, Maui, Hawai'i, USA. January 3-6, 2001.

· Chin, W., Patricelli, F., Milutinovic, V., (editors), "Electronic Business and Education: Recent Advances in the Internet Infrastructure," Kluwer, Norwell, MA 02061, 2001. Foreword: B. Richardson (Cornell), Nobel Laureate, total 450 pages.

· Milutinovic, V., Patricelli, F., et al., "E-Business and E-Challenges," Copyright by IOS Press (Italy, USA, Japan, Holland), 2002. Foreword: Jerome Friedman (MIT), Nobel Laureate, total 1000 pages.

· Milutinovic, V., Horvat, Z., Mihanovic, M., Stefanovic, M., Dingarac. D., Vujovic I., Mitrovic, S., Skundric, N., Pilipovic, J., Milic, B., Milanovic, N., and Patricelli, F. "Mastering E-Business Infrastructure," Copyright by Kluwer, 2003. Foreword: Herb A. Simon, Nobel Laureate, total 333 pages.

· The extensive list of publications of prof. Milutinovic can be found on his web site (http://home.etf.rs/~vm/), some of them directly related to eGov, and some related to data mining, semantic web, and concept modelling, that could make eGov more intelligent.

The candidate has more than 20 years of experience in consulting for ICT companies in EU and US doing research and producing software for public administration, on systems for organization and delivery of services to citizens. All R+D activities below were assigned to him on the basis of his fellowship with the IEEE, the only one in Western Balkans in ICT, in the periods specified: 

a) 1990 – 1995: consulting and leading product oriented R+D for NCR, Augsburg, Germany, on electronic signature issues, non-repudiation, and strong authentication; also, on electronic certificates, for NCR Head Quarters in Dayton, Ohio, USA. The amount of tasks requested by NCR was so large, that a part of that was outsourced to the Michael Pupin Institute in Belgrade, Serbia. After the purchase of NCR by AT+T, he continued consulting for AT+T Headquarters in Murray Hill, where his research and development efforts were under direct patronage of Nobel Laureate Arno Penzias. 

b) 1995 – 1999: consulting and leading product oriented R+D for Encore Systems of Fort Lauderdale, Florida. Working on the Reflective Memory Systems (RMS) for e-Government, capable of continuous uninterrupted work, even in cases of failure (critical for e-Government), due to the utilization of a smart architecture introduced by Encore. Developed a board that enables the RMS concept to be extrapolated into the PC domain, which made the RMS architecture suitable for present-day e-Government systems.

c) 2000 – 2003: working on several e-Government projects for a small California based company which used FPGA technology to speed up the e-Government software (Virtual, Inc). The Milutinovic group ported software to the FPGA code, as described in two papers of IEEE Computer Magazine. 

d) 2003 – 2006: working in a number of e-Government oriented software projects initiated by the FhG (Fraunhofer in Darmstadt, Germany), and related to investigation of new interoperability and cooperability paradigms using data mining, semantic web, and concept modelling, to make e-Government services more intelligent. All this work was done by IPSI Belgrade. 

e) 2006 – 2009: working on R+D projects for Storagetech of Colorado, USA, on the legislative framework for public administration, with special emphasis on two types of problems: (a) Patent analysis and creation of related patents, so that patent abusers cannot infringe the patent related legislation - all this using the newly developed theory of Concept Modelling, and (b) Protection of third parties from the owner of information, which eliminates the possibility of data abuse by data owner, in cases when e-Government auditing is to take place (any unauthorized data change after the last legal data change gets recorded). This research continued after SUN Microsystems acquired StorageTech.
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